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Overall business metrics

IDR29.1B IDR234.3M 92,327

T 45,98% - vs. previous month: IDR20.0B T 50.55% - vs. previous month: IDR155.7M T 25.31% - vs previous month: 7443

Revenue and orders over time
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Unigue customers per month

8,972

T 27.66% « vs.previous month: 7,025

10.0k
B0k
6.0k
4.0k

2.0k

January 2020 April 2020

January 2020 April 2020



Store Metrics

Product#l Product#2 Product#3

-
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Top performing products
Best selling products
GUEEN CEFA BRACELET LEATHER

EMEA SHORT PANT INATH TWO

ANMA FAITH LEGGING GLOS5Y 18.5k

RIDER CELANA DEWA SA SPANDEX ANTI EAKTERI RIZIEW 19.2k

EMEA SHORT SLEEVE SHIRT BERUCHID 17.2k

SHEW SKIRTS BREE 133k

SHEW ELOUSE MELLY 14.5k

RIDER VEST RZ224BWH 142k

Product

PAJAMALOVERS DASTER FLOWERS 137k

ELANIK ELOUSE BLO23 133k

VA SELINE LOTION HEALTHY WHITE UV LIGHTENING 200ML 121k

AMNNA FAITH LEGGING LARGE FLOWER 121k

1.8k

RIDER CELANA ACTIVE WEAR 3IN1 R315B

BIG 50OFT DRINK STRAWEBERRY 3.1L 114k

FORMULA PASTA GIGI + SIKAT GIGI SPARKLING WHITE 130G 108k
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Product category insights

Mumbers of orders by category per month
# FreshFood  # Kebersihan Diri Lainnya W Pakaian Pria @ Pakaian Wanita
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Customer satisfaction insights

Customer Satisfaction per category
# FreshFood  #® Kebersihan Diri Lainnya # Pakaian Pria @ Pakaian Wanita
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Top 3 all-time products

koM performance

QUEEN CEFA BRACELET LEATHER

4,408

May 2020
T 4654% « vs. previous month: 3,008

EMBA SHORT PANT INATH TWO

3,802

May 2020
T 28.88% - vs.previous month: 2 250

ANMNA FAITH LEGGING GLOSSY

3,178

May 2020
T 12.3% - vs. previous month: 2 830

Total orders by category

Kebersihan Diri
Lainmya

® Fresh Food

@ Pakaian Pria

@ Pakaian Wanita

349,824
TOTAL

37.5%

Awerage product rating overall

bad

3.47
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Who and where are our customers

Revenue by region

Age insights breakdowns

Revenue per age group
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Product category onders per age group
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Orders by source per age group
© Delivery @ In-Store
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Buyers by age group
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Revenue per individual age
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Product category orders per individual age
® FreshFood '@ KebersihanDiri @ Lainnve  ® Pakaian Pria @ Pakaian Wanita
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Monthly User Count Monthly User Compaosition
1 retained_count @ returning count @ new_count @ new @ returning  retained
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User Cohort Mew
First Trx Month: Month manth-00 month-0d month-02 month-03 maonith-04 month-05 maonth-06 manth-07 maonth-08 month-09 monith-10 month-11 month-12 maonth-13 month-14 month-15 month-16
e e
February 2017 31705 43.52% - 31.99% 38.04% 41.50% 52.16% 0.003%
March 2019 40.76% 24.96% 31.38% 40,2836 41.55% 54.50% 0.00% 0.00%
April 2017 27.359% 30.40% 38.08% 41435 52.56% 0.00% 0.00% 0.00%
May 2017 32.08% 30.24% 42.64% 52.40% 0.00% 0.00% 0.00% 0.00%
June 2017 37545 42 515 53.93% 0.00% 000 0.00% 0.00% 0.00%
Juby 2019 41.32% 53.60% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
August 2019 53.69% 0.00% 0.00% 0.00% 0U00% 0.00% 0.00% 0.00%
September 2017 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Ochober 2019 (HIERE ] (HIEAE ] (HIERE ] (HIEAE ] (HLENES (LTI ] 0uDO% (HTE A ]
Movember 2019 0uDO% (HTE A 0uDO% (HTE A uDO3 (LTI 0uDO% (LTI
December 2017 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
January 2020 0uDO% 0D 0uDO% 0D 0uDD% (LT IE ] 0uDO% (LT IE ]
Februzary 2020 0.00% 0.00% 0.00% 0.00% 0U00% 0.00% 0.00% 0.00%
March 2020 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
April 2020 0uDO% (HTE A 0uDO% (HTE A uDO3 (LTI 0uDO% (LTI
May 2020 0.00% 0.00% 0.00% 0.00% 000 0.00% 0.00% 0.00%




